
White House scrambles 
to avert home-buying 

crisis!

Just when builders thought it 
would be another bad year, 
the White House appears to 
be considering loosening 
restrictions on home buyers.  
Mandatory 20% down and 
other “new rules” 
implemented in overreaction 
to the current bank failures 
due to bad home loans, could 
be immediately retracted, in a 
reversal of policy.  

Home loan rates are 
plummeting, yet hard to 
obtain loans may become 
easier.  Sources say the 
requirements may be 
immediately loosened in 
response to the economic 
crisis, causing a stimulus to 
home buying and home 
building.  NACHB is watching 
these events unfold and 
remains hopeful.  

     NACHB’s first female Home 
Builder of the Year, Betty Blea 
of “Homes by Marie,” is a 
different breed.  Much like 
Brian Bailey (Homes) in Austin, 
Betty comes from a banking 
background.

     Betty Blea is a member of 
many local and state boards 
from education to home 
building, and she is no stranger 
to accolades.

     Superlatives abound with 
Betty, whether with her home 
building, or her astounding 
commercial structures built 
during the downturn which she 
figured might continue more 
than most thought.  It helps to 
be a former banker, yes? 

     Here’s to NACHB Member, 
Betty Blea and her 
continued success.

Marie Enterprises, Albuquerque

HOMES BY MARIE kitchens are 
exquisite living areas with food!  
First female NACHB winner, Betty 
Blea rocks a kitchen.

HOMES BY MARIE’s Betty Blea dominates 
the Albuquerque market with unbeatable  
design and building quality and customer 
satisfaction.  
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Living areas are warm and full of 
eye appealing views.  Sweeping , 
open areas are part of the culture.



You know the radiant heat 
guys at Warmzone? Right? 

NACHB Vendor/Member, Warmzone 
continues to dominate the high-end 
radiant floor and driveway business.  
Whether it is a bathroom to warm 
your tootsies or a driveway needing to 
be cleared of snow, Warmzone leads all 
competitors, nationwide.

Continued on Page 4...

TEXAS LEADS NEW HOUSE STARTS

The Lone Star State continues 
most house starts in the 
nation so far in 2012.   
53,273

Florida is rebounding with home 
prices finally firming up.  While 
behind Texas, Florida has the 
second largest number of house 
starts.          23,825

CUSTOM HOUSING NOTES

Staff and subs join together as if in a 
“jam session.”  The maestro’s result is 
a melodic masterpiece, both 
meaningful and memorable.

Marie Enterprises’  “Homes by Marie” 
dominates the high-end market in 
Albuquerque. NACHB member since 
2011, no one does it better than Betty 
Blea.  Consistent perfection.

America’s Five 
Best Housing 

Markets? 
     Home prices improved 
in about half the US 
markets so far in 2012.  
Three markets 
improving the best are in 
Florida, reeling from the 
largest foreclosure rates 
in the US.  

BEST US MARKETS 
Cape Coral-Ft.Myers , FL   + 28%
Grand Rapids, MI         +19%
Palm Bay-Melborne, FL  +20%
Erie, PA                          +17
Tampa-St. Pete, FL       +16	

Florida, with 3 of 5 fastest-improving markets is on the mend.

Warmzone’s heated driveways are fast 
becoming the radiant snow melting 
solution for our top member builders as 
homeowners and construction pros 
discover the convenience and long-term 
benefits of Warmzone’s quality and 
support after installation.

Call your (fellow-member) Warmzone 
guys for your next project, indoor or out.  
NACHB is proud to have them as a 
vendor/member.  

Warmzone Toll Free 888.488.9276
Email  info@warmzone.com

     Home prices in Miami-Dade 
and Broward counties jumped 
for the fifth consecutive month 
in May despite flat or declining 
sales volume, as the inventory 
of listings dwindles, real estate 
figures released Wednesday 
show.

     Realtors say that heightened 
demand for bank-owned 
properties and an improvement 
in the processing of short sales 
has resulted in rapid absorption 
of listings and has contributed 
to rising prices in South Florida.
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“When we receive a call for 
a new custom home, the 
caller is almost always: 

1) are sure they want to 
build a new home, and 

2) they want us to build it,” 
says Pat McCowen of McCowen-
Sainton in Dallas.

From a poll of top builders, 
we have come to this 
conclusion:

Revisit some of your old 
clients and ask these 

questions.

1) What did I/we do really 
well? 

2) What did we not do 
well (or that failed to 
impress you)?

3) Do you refer us when 
someone needs a 
home builder?

4) What did we do that 
surprised you?

5) Did we do anything 
additional that you 
didn’t expect to 
receive, but did?

Tell your clients you are 
working on your company’s 
“customer satisfaction” area 
and you need their help, as 
you respect their opinion.

So, as Pat McCowen said, the 
way to improve the custom 
home building business is to 
“increase the calls” from 
those needing a home and 
wanting you to build!  Simple, 
right?  

Prepare this simple 
questionaire, prepare an 
email list of past clients, and 
send a “personal” email to 
each, asking the above 
questions.  

Oh, as Deb of NACHB says, 
“follow up with a personal 
call, thanking them for the 
information and thanking 
them for their patronage.”  
This will indeed re-energize 
your referral network and 
hopefully light up the phones.  

“Say a builder gets only TWO 
calls a month and lands ONE 
new customer?  If a custom 
builder could “double” that to 
FOUR calls per 
month, landing 
TWO, he just 
doubled his 
business, says Pat 
McCowen.”

... Sounds good to 
us!

What do NACHB’S Top builders tell us?  
“Importance of referrals from past clients!”  

Twelve Cities  
Cheaper to Buy than Rent

Detroit, Mich.
Orlando, Fla.

St. Petersburg, Fla.
Pittsburgh, Pa.

Jacksonville, Fla.
Tampa, Fla.

San Antonio, Texas
Riverside, Calif.
Las Vegas, Nev.
Houston, Texas

Sacramento, Calif.
Phoenix, Ariz.

     
     You may not have to move to a 
new town to get a good deal. Buying 
a home is cheaper than renting in 
98 of the largest 100 metropolitan 
areas, according to a recent analysis 
by the real estate website, Trulia.         

     Nationwide, rent was more 
expensive than ownership at the 
end of last year, according to an 
analysis by Deutsche Bank cited by 
the Wall Street Journal.

ENERGIZE YOUR 
REFERRAL NETWORK



“Pushing the envelope to 
transform the market”

• • •
The U.S. Green Building Council 
(USGBC), co-founded by Mike 
Italiano, David Gottfried and Rick 
Fedrizzi in 1993, is a non-profit 
trade organization that promotes 
sustainability in how buildings are 
designed, built, and operated. 
USGBC is best known for the 
development of the Leadership in 
Energy and Environmental 
Design (LEED) green building 
rating systems and Greenbuild, a 
green building conference and 
expo that promotes the green 
building industry, including 
environmentally responsible 
materials, sustainable 
architecture techniques and 
public policy. USGBC was one of 
eight national councils which 
helped found the World Green 
Building Council in 1999. In 
response to concerns raised by 
members, core LEED users and 
stakeholders, and in an effort to 
provide the marketplace a view of 
the full LEED program experience 
prior to ballot, the U.S. Green 
Building Council (USGBC) 
announced today that it will delay 
ballot on LEED 2012 until June 1, 
2013 (or potentially earlier in 
2013 if USGBC members and the 
market indicate readiness for 

ballot). Because of this date 
change, LEED 2012 is being 
renamed LEED v4. 

"LEED pushes the envelope to 
bring transformation to the 
market - that's what we do," said 
Scot Horst, Senior Vice President, 
LEED. "We remain committed to 
that, and to making sure that what 
we deliver is complete and can be 

successfully 
implemented."
In addition to the 
ballot date 
change, other 
actions include:

--Keeping LEED 
2009 open for 
registration for 
three years

--Continuing to ask for the 
market's assistance in "test 
driving" LEED v4 to gain 
important insight during a time 
when improvements in usability 
infrastructure can be made --

Committing to a fifth public 
comment that will open on Oct. 2, 
2012, and run through Dec. 10, 
2012 to take advantage of 
Greenbuild where USGBC will hold 
public forums and educational 
sessions on site in San Francisco. 
This will help stakeholders better 

understand requirements as well 
as any final changes that may 
appear in the new draft. 
Greenbuild will also serve as a 
platform to debut new forms, 
submittal documents and LEED 
Online enhancements that will 
help improve and enhance the 
user experience. Said USGBC 
President and CEO Rick Fedrizzi, 
"This is 100% in response to our 
members' desire that we give them 
a bit more time to absorb the 
changes in this next version of the 
rating system. We want to do 
everything we can to ensure that 
the market can fully embrace 
LEED v4 because it represents 
significant progress on carbon 
reduction and human health. 
Greenbuild will provide us the 
perfect venue to experience the 
look and feel of the new system as 
an integrated package. Then we 
can take the first part of 2013 to 
make sure the consensus body has 
everything it needs for a 
successful ballot."

US Green Building Council 
Updates LEED Standards

“CAN’T READ YOUR MIND”...
HOW’S THE MARKET IN YOUR AREA?  

Let Deb@nachb.com know your 
thoughts on your market.  As some 
markets see prices firming, how is 
that affecting your new custom 
home building?

PEER MEETING DATES TO 
BE ANNOUNCED:
NACHB expects a peer meeting to 
occur in late November or early 
December.  Let us know if you 
would like to attend and participate 
with top US builders.  (10 spots, 
only)

PO Box 303-277
Austin, TX 78703

NACHB
Issue No. 19
Volume 01

Send information for us to include in this 
newsletter to staff@nachb.com.  
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